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c h e r r y . b a i l e y @ o k s t a t e . e d u

Southwest College Bookstore
Association

w w w . s w c b a . c o m

H i  e v e r y o n e .  T o  b e g i n ,  I  w a n t  t o  g i v e  a  s i n c e r e
t h a n k  y o u  t o  e v e r y o n e  w h o  a t t e n d e d  t h i s  y e a r ’ s
S W C B A  a n n u a l  m e e t i n g .

T h a n k  y o u  t o  T e r r i ,  S t a r l a ,  a n d  t h e  r e s t  o f  t h e
b o a r d ,  a s  w e l l  a s  a l l  o f  t h e  m e m b e r s h i p  f o r  a
w o n d e r f u l  m e e t i n g .  I t ’ s  s u c h  a  p r i v i l e g e  t o  s e r v e
t h i s  a s s o c i a t i o n .

I  g r e w  u p  i n  M i n n e s o t a .  A f t e r  c o l l e g e ,  I  s p e n t  a
f e w  y e a r s  v i s i t i n g  f r i e n d s  a r o u n d  t h e  c o u n t r y .  I n
1 9 9 9 ,  a f t e r  i n t e r v i e w i n g  a t  a  f e w  d i f f e r e n t  p l a c e s ,
I  w a s  o f f e r e d  a  j o b  a t  N C  S t a t e  U n i v e r s i t y  i n  t h e
t e x t  d e p a r t m e n t  o f  t h e  c a m p u s  s t o r e  a n d
d e c i d e d  t o  m o v e  t o  N o r t h  C a r o l i n a .

https://www.swcba.com/
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T h e  g o a l  w a s  t o  m o v e  d o w n ,  s t a y  i n  t h e  j o b  f o r  a  y e a r ,  a n d  t h e n  f i n d  m y
“ c a r e e r ” .  E v e n t u a l l y  I  b e c a m e  t h e  T e x t  M a n a g e r  a n d  h e l p e d  w i t h  s o m e
s t a t e  a n d  n a t i o n a l  a s s o c i a t i o n  p a n e l s ,  w h i c h  a l l o w e d  m e  t h e  c h a n c e  t o
t r a v e l .  I  m e t  T o m  H o f f a  a n d  t h e  r e s t  i s  h i s t o r y .

S p o r t s  h a v e  a l w a y s  b e e n  a  b i g  p a r t  o f  m y  l i f e ,  a n d  I ’ v e  h a d  t h e  p r i v i l e g e  t o
c o a c h  b o t h  o f  m y  s o n s .  S p o r t s  a n d  c o a c h i n g  i n v o l v e s  l e a d e r s h i p  s k i l l s .  T h e
t i t l e  “ c o a c h ”  i s  n e a r l y  i d e n t i c a l  t o  “ l e a d e r ” ,  “ t e a c h e r ” ,  “ m e n t o r ” ,  o r
“ m a n a g e r ” .

I ’ v e  b e e n  o n  m a n y  b o a r d s ,  c o u n c i l s ,  c o m m i t t e e s ,  a n d  p a n e l s  o v e r  t h e
y e a r s ,  a n d  h a v e  m e t  s o  m a n y  g r e a t  p e o p l e  f r o m  s t o r e s  a n d  v e n d o r s .
S W C B A  h a s  a l w a y s  b e e n  o n e  o f  m y  f a v o r i t e  a s s o c i a t i o n s .  T h e  p e o p l e  a r e
w h a t  m a k e  i t  s p e c i a l .  A l l  o f  y o u  a r e  l e a d e r s  i n  y o u r  s t o r e s ,  o n  c a m p u s e s ,
a n d  i n  y o u r  c o m m u n i t i e s .  S W C B A  n e e d s  y o u .

R e g a r d l e s s  o f  y o u r  r o l e ,  t h e  b o t t o m  l i n e  i s … S W C B A  i s  y o u r  a s s o c i a t i o n .  I t
o n l y  w o r k s  w h e n  w e  a l l  s e r v e ,  b r i n g  n e w  i d e a s ,  a n d  b u i l d  t h e  f u t u r e .

O v e r  t h e  l a s t  d e c a d e ,  w e ’ v e  s e e n  g r e a t  c h a n g e s  t o  o u r  i n d u s t r y ,  a n d
e d u c a t i o n  h a s  c h a n g e d  i m m e n s e l y .  O u r  b u s i n e s s e s  w i l l  c o n t i n u e  t o  e v o l v e .
I t ’ s  u p  t o  a l l  o f  u s  t o  d e c i d e  o n  h o w  w e  m o v e  f o r w a r d ,  h o w  w e  a r e
r e m e m b e r e d ,  a n d  w h a t  w e  l e a v e  b e h i n d .

T h o s e  w h o  c a m e  b e f o r e  u s  h a d  p l a n n e d  f o r  s u c c e s s i o n  b y  h i r i n g ,
c o a c h i n g ,  a n d  i n v o l v i n g  a l l  o f  u s  i n  S W C B A .  I t  i s  n o w  u p  t o  u s .  H o w  d o  w e
i n v o l v e  a n d  b u i l d  t h e  n e x t  g e n e r a t i o n ?  W h o  w i l l  b e  t h e  n e x t  s t o r e  l e a d e r s ?
W e  c a n  d e t e r m i n e  t h e  f a t e  o f  o u r  i n d u s t r y  r i g h t  n o w ,  o r  w e  c a n  w a t c h  i t
f a d e  i n t o  o b s c u r i t y  l i k e  o t h e r  a s s o c i a t i o n s .

P a r t i c i p a t i o n  i n  o r g a n i z a t i o n s  l i k e  S W C B A  s h o u l d  n o t  b e  v o l u n t a r y ,  i n  m y
o p i n i o n .  I t  i s  e s s e n t i a l  f o r  a l l  o f  u s  t o  b e  e d u c a t e d ,  r e c r u i t  a n d  t r a i n  t h e
n e x t  i n d u s t r y  l e a d e r s ,  a n d  b e  p a r t  o f  t h e  e v o l u t i o n .  O n g o i n g  e d u c a t i o n
s h o u l d  b e  a  c o n s t a n t  f o r  e a c h  o f  u s .  O n e  o f  m y  g o a l s  i s  t o  o f f e r  v i r t u a l
s e s s i o n s  o n  v a r y i n g  t o p i c s  t h r o u g h o u t  t h e  y e a r .  P l e a s e  l e t  t h e  B o a r d  a n d
m e  k n o w  i f  y o u  h a v e  s p e c i f i c  t o p i c s  o f  i n t e r e s t .  W e  a l r e a d y  h a v e  s o m e
t o p i c s  i n  m i n d ,  a n d  a r e  o p e n  t o  o t h e r s .

A l l  o f  u s  n e e d  t o  u s e  o u r  c o l l e c t i v e  r e s o u r c e s  t o  r i s e  t o  t h e  c h a l l e n g e s  a n d
b u i l d  t h e  f u t u r e  o f  o u r  m e m b e r s  a n d  t h i s  a s s o c i a t i o n .

K e v i n  H a n n e g a n

https://www.swcba.com/


2 0 2 2  A n n u a l  C o n f e r e n c e
 Lets Glow Crazy for Education

C l o s i n g  N i g h t
w i t h  t - s h i r t s
d o n a t e d  b y  C I -
S p o r t .  T h e  D J
w a s  a  h u g e  h i t ,
w i t h  p l e n t y  o f
d a n c i n g .

Kicked off the meeting with Stan Clark at
Eskimo Joe's 

E d u c a t i o n  S e s s i o n s  s t a r t e d  o n
S u n d a y  a f t e r n o o n  &  c o n t i n u e d  
o n  t h r o u g h  M o n d a y .  
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SWCBA COMMITTEES

E d u c a t i o n  C o m m i t t e e
R e g g i e  C o l e m a n - C h a i r  ( w o o d i e . r . c o l e m a n @ o c c c . e d u )  O k l a h o m a  C i t y
C o m m u n i t y  C o l l e g e
E r i n  G r e e n  ( e r i n . g r e e n 1 9 8 2 @ n a v a r r o c o l l e g e . e d u )  N a v a r r o  C o l l e g e
P e g g y  F r e e m a n   ( p . f r e e m a n @ e l s e v i e r . c o m )  E l s e v i e r
D a v i d  F o u t  ( d f o u t @ s o u t h a r k . e d u )  S o u t h  A r k a n s a s  C o m m u n i t y  C o l l e g e

M a r k e t i n g  &  T e c h n i c a l  C o m m i t t e e :
D e b b i e  C o t t r e l l - C h a i r ( d c o t t r e l l @ u m h b . e d u ) T h e  U n i v e r s i t y  o f  M a r y
H a r d i n -  B a y l o r
S o n d a  U i t e r m a r k t  ( S o n d a U i t e r m a r k t @ I C B A i n c . c o m )  I C B A
K a t h r y n  V a n o v e r ( K a t h r y n . v a n o v e r @ n e o . e d u )  N o r t h e a s t e r n  O k l a h o m a  A & M
C o l l e g e
M i k e  K e l l y  ( m k e l l y @ t e x a s b o o k . c o m )  T e x a s  B o o k  C o m p a n y
M a n d y  B e r r y  ( M a n d y . b e r r y @ w b u . e d u )  W a y l a n d  B a p t i s t  U n i v e r s i t y

N o m i n a t i o n  C o m m i t t e e :
T e r r i  M i t c h e l l - C h a i r ( t e r r i . m i t c h e l l @ n a v a r r o c o l l e g e . e d u )  N a v a r r o  C o l l e g e
K a t h r y n  V a n o v e r ( K a t h r y n . v a n o v e r @ n e o . e d u ) N o r t h e a s t e r n  O k l a h o m a  A & M
C o l l e g e
K e r r y  M c C o r k l e  ( k m c c o r k l e @ m b s b o o k s . c o m )  M B S

A n n u a l  M e e t i n g  &  S i t e  S e l e c t i o n  C o m m i t t e e :
C h e r r y  B a i l e y - C h a i r  ( c h e r r y . b a i l e y @ o k s t a t e . e d u )  O k l a h o m a  S t a t e  U n i v e r s i t y
K e v i n  H a n n e g a n  ( k e v i n . h a n n e g a n @ p e a r s o n . c o m  )  P e a r s o n
S t a r l a  M a r s h a l l  ( s t a r l a . m a r s h a l l @ o k s t a t e . e d u )  O k l a h o m a  S t a t e  U n i v e r s i t y

B u d g e t  &  F i n a n c e  C o m m i t t e e :
B e t h  A n n  K i d d - C h a i r ( b k i d d @ t v c c . e d u )   T r i n i t y  V a l l e y  C o l l e g e
M i k e  K e l l y  ( m k e l l y @ t e x a s b o o k . c o m )  T e x a s  B o o k  C o m p a n y

S t r a t e g i c  &  M e m b e r s h i p  &  G r o w t h  C o m m i t t e e :
T e r r i  M i t c h e l l - C h a i r  ( t e r r i . m i t c h e l l @ n a v a r r o c o l l e g e . e d u )  N a v a r r o  C o l l e g e
J o d y  D a n a h e r  ( j o d y @ t h e f a n a t i c g r o u p . c o m )  F a n a t i c  G r o u p
K e l l i e  R a n u m  ( k e l l i e . r a n u m @ v i t a l s o u r c e . c o m )  V i t a l  S o u r c e
D i l l o n  R i c k a r d  ( d r i c k a r d @ p a r t n e r s h i p . c o m )  P a r t n e r s h i p
H e i d i  M o r r i s  ( H e i d i . m o r r i s @ e a c . e d u )  E a s t e r n  A r i z o n a  C o l l e g e  C a m p u s  S t o r e

https://www.swcba.com/


 L u n c h  &  L e a r n  S e s s i o n s

December 7th 2022
Richard Hershman from NACS presented our first lunch and learn webinar:   "Post-Election
Analysis." He presented information about the recent election and how it could affect higher
education and college bookstores.  

F e b r u a r y  1 5 t h  a t  N o o n  c e n t r a l  t i m e  z o n e
E q u i t a b l e  A c c e s s  &  I n c l u s i v e  A c c e s s
 w i t h  R e d S h e l f ,  V i t a l  S o u r c e  &  W i l l o  L a b s
h t t p s : / / u s 0 6 w e b . z o o m . u s / j / 8 2 3 5 6 9 8 3 0 6 2 ?
p w d = e D I 0 S i t 5 U 3 F 6 Q 2 9 2 T V A y e T Z i U H p S U T 0 9

A p r i l  1 9 t h  a t  N o o n  c e n t r a l  t i m e  z o n e
I C B A  &  C A M E X  u p d a t e s  f r o m
 a n n u a l  c o n f e r e n c e  w i t h  K e v i n  H a n n e g a n
 
S u m m e r  S e s s i o n s  T B D
C a m p u s  O u t r e a c h  w i t h  T e r r i  M i t c h e l l
 f r o m  N a v a r r o  C o l l e g e
 N A C S  S t a n d a r d s  P r o j e c t  w i t h  J e f f  N e l s o n

S e p t e m b e r  T B D
K i c k o f f  t o  A n n u a l  C o n f e r e n c e

w w w . s w c b a . c o m

 Future Sessions

https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus06web.zoom.us%2Fj%2F82356983062%3Fpwd%3DeDI0Sit5U3F6Q292TVAyeTZiUHpSUT09&data=05%7C01%7Ckathryn.vanover%40neo.edu%7C99476d7a53594f2d7fd208dadfa641f7%7C2a69c91de8494e34a230cdf8b27e1964%7C0%7C0%7C638068202400842388%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=WOL36u6L8drIU021sWDDyvahtxmfPHRXiO%2FInQGld40%3D&reserved=0
https://www.swcba.com/


Store registration is
 

 https://www.camex.org/register

Exhibitor Information is 

 https://www.camex.org/reserve-a-booth

www.swcba.com

C a m e x  U p d a t e

R e g i s t r a t i o n  i s  o p e n  f o r  t h e  1 0 0 t h  A n n u a l  C A M E X  t h a t  i s  i n  N e w  O r l e a n s ,  L A ,  f r o m
M a r c h  6  - 1 0 ,  2 0 2 3 !  R i g h t  n o w  y o u  c a n  t a k e  a d v a n t a g e  o f  e a r l y  b i r d  p r i c i n g  f o r
t h e  c o n f e r e n c e  a n d  t r a d e  s h o w  a t  w w w . c a m e x . o r g .  A  f u l l  r e g i s t r a t i o n  i n c l u d e s
C A M E X  E d u c a t i o n a l  S e s s i o n s ,  K e y n o t e  a n d  F e a t u r e d  S p e a k e r s ,  C e n t e n n i a l
C e l e b r a t i o n  a t  t h e  W W I I  M u s e u m ,  T r a d e  S h o w ,  a n d  C A M E X  O n - D e m a n d .

P l u s ,  w i t h  C a s h b a c k  a n d  B o n u s  B u c k s ,  s t o r e s  c a n  e a r n  u p  t o  $ 7 2 5  b y
p u r c h a s i n g  f r o m  C A M E X  e x h i b i t o r s .  M o r e  i n f o  c a n  b e  f o u n d  a t
w w w . c a m e x . o r g / c a s h b a c k .

https://www.camex.org/
https://www.camex.org/reserve-a-booth
https://www.camex.org/reserve-a-booth
https://www.swcba.com/
http://www.camex.org/
https://www.camex.org/cashback
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I C B A  U p d a t e
I C B A  i s  h o l d i n g  i t s  2 0 2 3
C o n f e r e n c e  i n  L a s  V e g a s ,  F e b
6 - 9  a t  P l a n e t  H o l l y w o o d
R e s o r t  &  C a s i n o .

A  r e c o r d  n u m b e r  o f  I C B A
M e m b e r  S t o r e  p e r s o n n e l  a r e
r e g i s t e r e d  t o  a t t e n d ,
i n c l u d i n g  d i r e c t o r s ,
m a n a g e r s ,  b u y e r s ,  a n d
m a r k e t e r s  f r o m  a t  l e a s t  1 1 4
s t o r e s .  

I n  a d d i t i o n  t o  p r e - s c h e d u l e d
V e n d o r / B u y e r  P R I M E t i m e
m e e t i n g s ,  a g e n d a  h i g h l i g h t s
i n c l u d e  k e y n o t e s  f r o m
n a t i o n a l l y  r e n o w n e d  b u s i n e s s
a d v i s o r s ,  a u t h o r s ,  a n d
l e a d e r s h i p  s p e a k e r s ,  a s  w e l l
a s  s t o r e  d i r e c t o r  a n d  b u y e r
n e t w o r k i n g  s e s s i o n s ,  a n
a c a d e m i c  l e a d e r s h i p  p a n e l
d i s c u s s i o n ,  a n d  t h e  M a r k e t i n g
E d u c a t i o n  T r a c k .   

I n  t h e  s p i r i t  o f  c o m i n g  t o g e t h e r  a n d  c o l l a b o r a t i n g  a s  i n d e p e n d e n t s ,  I C B A ’ s
t h e m e  f o r  t h e  2 0 2 3  C o n f e r e n c e  i s  “ Y o u r  B e s t  B e t  f o r  S u c c e s s :  D o n ’ t  l e a v e  y o u r
f u t u r e  t o  c h a n c e ! ”  I C B A  a d v i s e s  t h a t  t h e i r  a n n u a l  C o n f e r e n c e  i s  h e l d  f o r  F u l l
M e m b e r s  o f  I C B A ;  r e g i s t r a t i o n  r e m a i n s  a v a i l a b l e  f o r  S t r a t e g i c  D i r e c t i o n  ( s t o r e
d i r e c t o r s / m a n a g e r s )  a n d  M a r k e t i n g  T r a c k s ,  a n d  l i m i t e d  B u y e r  S c h o l a r s h i p s
a r e  s t i l l  a v a i l a b l e  f o r  A p p a r e l / G i f t ,  C o u r s e  M a t e r i a l s ,  S u p p l i e s  a n d  T e c h
P r o d u c t s .  C o n t a c t  S o n d a U i t e r m a r k t @ I C B A i n c . c o m  i f  i n t e r e s t e d  i n  a t t e n d i n g
t h e  C o n f e r e n c e  o r  t h e  S c h o l a r s h i p s .  

https://www.swcba.com/


WAYLAND BAPTIST UNIVERSITY STORE 
 Find Your Niche!
 
Wayland University Store is a local bookstore in the University Center
on the campus of Wayland Baptist University. The main campus is
located in Plainview, Texas – a small town in far west Texas located
between Lubbock and Amarillo. 
 
The store has two floors – upstairs is the Spirit Shop with textbooks,
apparel, school merchandise, and general supplies. Downstairs is our
full gift shop with books, home décor, watches, purses, wallets,
greeting cards inspirations gifts, games, and convenience store items.
Store staff members are split between the two floors. Our gift shop is
always popular as shopping is somewhat limited in Plainview.
  
I became Director of the store six years ago upon the retirement of
Eddie Turner who managed the store for 44 years. One of the
traditions that Eddie started, and my staff and I have continued, is our
annual Christmas Store.
 
Our Christmas Store is a year-long endeavor beginning with a trip to
the Dallas Market each January to purchase both gift and Christmas
items for the store. Merchandise starts to arrive in July. Our staff
transforms our gift store to the Christmas Store every October during
the campus Fall Break. We keep the transformation a surprise as we
block our windows during this process. When we reopen our store
after the break, the downstairs is transformed into a winter
wonderland Christmas Shop. 
 
Our Christmas Shop is open until we return from the Christmas break.
Christmas music plays from Halloween through the remainder of the
year (this sometimes becomes too much for our student workers). We
have numerous sales and weekend openings. A highlight for the store
is our participation in the Plainview Chamber of Commerce’s
Christmas Open House. We serve refreshments and experience great
traffic during the event. People come in to visit, enjoy refreshments,
and shop!
 
The Christmas Store is lots of work, but it is fun, and an event the
campus and Plainview community look forward to each year. It is
definitely our niche at the Wayland University Store!
 

 Store Spotlight



HAPPENING NOWHAPPENING NOWHAPPENING NOW

Retirement
Starla Marshall plans to retire from Oklahoma State University in early 2023. 

Starla will certainly be missed on campus as she has been at OSU for many years. Starla
started her career in 1990 with her arrival to the campus as the Senior Secretary. Starla
moved to the textbook department in 1995. In 1997, she was promoted to the position of
Assistant Director of Course Content Delivery. 

Starla plans to stay busy. She lives in Yale, Oklahoma surrounded by 40 acres including
cattle and horses. In addition to everyday ranch duties, she is planning a bigger garden next
summer. Retirement will also give Starla the opportunity to travel and spend more time with
her family.

Starla plans to continue her position as Administrative Assistant with the SWCBA. Starla
keeps the SWCBA running smoothly and helps the board members stay on task. The SWCBA
is a successful organization due to Starla’s efforts, and she plans to stay active as long as we
will have her around!

Happy retirement, Starla! We wish you the best!

Shipping News
Your FedEx and UPS Shipments Will Be More Expensive in 2023
NACS members ship for less with FedEx

FedEx and UPS will be increasing their rates by an average of 6.9% in 2023 – an all-time
high. But the announced averages aren’t the whole story. Your actual shipping costs will
likely go up more than 6.9% in the new year thanks to fees and other changes. Luckily,
SWCBA members can save up to 50% on FedEx® shipping. Enroll today to offset the rising
costs. If you want to learn more about the FedEx and UPS rate changes for 2023, check out
the full report from our benefit provider PartnerShip®.

www.swcba.com

https://www.partnership.com/micro-site/fedex/03NACS?promo_code=8431&utm_source=association&utm_medium=content&utm_campaign=NACS%288431%29
https://www.partnership.com/blog/post/fedex-ups-general-rate-increase?utm_source=association&utm_medium=content&utm_campaign=NACS%288431%29
https://www.swcba.com/


www.swcba.com

2023 Annual Conference

The exact date has not been set, but we will be back in
Stillwater the month of October at the Atherton Hotel.
So plan on attending the SWCBA conference. 

Stay in Touch 

Follow SWCBA on Facebook!

Like our page & stay connected!

https://www.facebook.com/swcba

Got News?
Reach out ro our team and let us share
what you have with our store members. 

E-MAIL US

 

dcott re l l@umbh.edu
kathryn .vanover@neo.edu
mkel ly@texasbook .com
Mandy.berry@wbu.edu
SondaUi termarkt@icbainc .com

https://www.swcba.com/
https://www.facebook.com/swcba


T h e  S o u t h w e s t  C o l l e g e  B o o k s t o r e  A s s o c i a t i o n ’ s  m i s - s i o n  i s
t o  p r o m o t e  a  h i g h  s t a n d a r d  o f  b u s i n e s s  m e t h - o d s  a n d
e t h i c s  a m o n g  i t s  m e m b e r s ,  u n i t e  t h o s e  p e r - s o n s  a n d  f i r m s
e n g a g e d  i n  t h e  s a l e ,  m a n u f a c t u r i n g  a n d / o r  d i s t r i b u t i o n  o f
p r o d u c t s  a n d  s e r v i c e s  t o  t h e  c a m p u s  c o m m u n i t i e s  o f  i t s
m e m b e r  s t a t e s ,  p r o m o t e  t h e  c o m m o n  i n t e r e s t  o f
i n d i v i d u a l s  a n d  c o m p a n i e s  w h o  p r o v i d e  t h o s e  p r o d u c t s
a n d  s e r v i c e s ,  a s s i s t  m e m - b e r s  i n  t h e i r  e f f o r t s  t o  s e r v e
t h e i r  r e s p e c t i v e  c a m p u s e s  a n d  d i s s e m i n a t e  i n d u s t r y  i d e a s
a n d  i n f o r m a t i o n  a m o n g  i t s  m e m b e r s .  T h e  S W C B A  i s  a  5
s t a t e  r e g i o n a l  a s s o c i a t i o n  w h o  u n i t e s  p e o p l e / s e r v i c e s  t o
s e r v e  t h e  c o l l e g e  c o m m u n i t y .  

www.swcba.com

Mission

Call 405-880-4131

s t a r l a . m a r s h a l l @ o k s t a t e . e d u

h t t p : / / w w w . s w c b a . c o m  

F a c e b o o k . c o m / s w c b a /

https://www.swcba.com/
mailto:starla.marshall@okstate.edu
http://swcba.com/
http://swcba.com/
http://facebook.com/swcba/

