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B e  o u r  G u e s t  a n d  h e l p  u s  r e f l e c t  o n  5 0  y e a r s
a s  a n  A s s o c i a t i o n !   W e  a r e  l o o k i n g  f o r w a r d
t o  s e e i n g  a l l  o f  y o u  a t  t h i s  y e a r ’ s  A n n u a l
S W C B A  C o n f e r e n c e  b e i n g  h e l d  i n  S t i l l w a t e r
O k l a h o m a ,  O c t o b e r  1 5 - 1 7 ,  2 0 2 3 .   T h e  m e e t i n g
w i l l  b e  f u n ,  i n t e r a c t i v e ,  a n d  i n f o r m a t i v e .   W e
w i l l  h a v e  g r e a t  n e t w o r k i n g  a n d  b u y i n g
o p p o r t u n i t i e s  w i t h  v e n d o r s  a n d  o t h e r
c o l l e a g u e s  i n  t h e  b o o k s t o r e  i n d u s t r y .

W e  a l s o  w i l l  b e  r e f l e c t i n g  o n  5 0  y e a r s  a s  a n
a s s o c i a t i o n .   

https://www.swcba.com/
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Annual Conference Forms

Looking for registration forms for stores, vendors, sponsors and more. 
Check them all out in your email or on the SWCBA website, under Annual Conference. 

https://www.swcba.com/annual-conference/

    Inclusive Access-components of a successful IA program. 
    Social Media tips for college stores.
    Trends & Flops in college bookstores, with what's hot and not.
    NACS will be presenting "Attracting & Engaging Customers All Year".
    Coach Kenny Gajewsk (GUY-eh-ski) Head Coach of OSU softball

•Hotel accommodations can be made at the Historic Hotel Atherton located on the OSU
campus by calling 405-744-6835. Mention you are with the SWCBA for discounted rates ranging
from $109.95 – $119.95. 
• Education sessions 

 •Opening night (Sunday, October 15th @ 6:30pm) will be held at Stillwater’s famous Eskimo
Joes.
•Closing night at SWCBA i s always a “don’t miss” event. This year’s theme is Be Our Guest –
please plan on bringing your Be our Guest t-shirt generously donated by CI Sport. You will find
the shirt in your welcome bag when you check in for the conference. 

SWCBA – is all about YOU! To have a successful and effective association it takes all of us. We
need and want your participation and your feedback! Let us know if you have any suggestions
or comments. We take them seriously and want to serve your needs. Please get yourself
involved – we would love to have you on a committee or on the board – whatever you might be
interested in. 

Thank you all for your support of SWCBA and I look forward to seeing you all in Oklahoma! 

Sincerely, Kevin Hannegan

Annual Conference 

https://www.swcba.com/
https://www.swcba.com/annual-conference/


C h a n g e  i s  i n e v i t a b l e ,  a n d  t h e  d i s r u p t i o n  i t  c a u s e s  o f t e n  b r i n g s  b o t h
i n c o n v e n i e n c e  a n d  o p p o r t u n i t y .
-  R o b e r t  S c o b l e

W e  l i v e  a n d  w o r k  i n  s u c h  a  f a s t - p a c e d  w o r l d .  E v e r y w h e r e  w e  t u r n ,  t h e r e  i s  a n
a m a z i n g  a m o u n t  o f  d i s r u p t i o n  h a p p e n i n g  o n  c a m p u s e s  a n d  w i t h  t h e  w o r l d
a t  l a r g e .

O n e  o f  t h e  b i g g e s t  d i s r u p t o r s  l a t e l y  h a s  b e e n  A r t i f i c i a l  I n t e l l i g e n c e  ( A I ) .  I f
y o u  h a v e  n o t  h e a r d  a b o u t ,  y o u  d o n ’ t  h a v e  t o  l o o k  h a r d  t o  f i n d  a r t i c l e s  a n d
c o n v e r s a t i o n s  o n  t h e  t o p i c .  H o w  w i l l  i t  i m p a c t  s t u d e n t s ,  f a c u l t y ,  a n d  c o n t e n t
c r e a t i o n ?  W i l l  s t u d e n t s  c h e a t  t h e i r  w a y  t h r o u g h  c o l l e g e  w i t h  A I ?  C o u l d
m i s l e a d i n g  s p e e c h e s  b e  g i v e n  o r  s t a t e m e n t s  b e  m a d e  a n d  i n c o r r e c t l y
a t t r i b u t e d  t o  u s  t h r o u g h  “ d e e p  f a k e s ” ?  H o w  d o  w e  p r o t e c t  s t u d e n t s  a n d  s t a f f ,
a s  w e l l  a s  e d u c a t i o n  i n t e g r i t y ,  c a m p u s  i n f o r m a t i o n ,  a n d  t h e  g r e a t e r  g l o b a l
c o m m u n i t y ?  T h e r e  a r e  m a n y  m o r e  q u e s t i o n s  a b o u t  h o w  A I  w i l l  i m p a c t
c a m p u s e s .

E v e n  t h e  l e a d e r s  o f  A I  c r e a t i o n  d o n ’ t  a g r e e  o r  k n o w  h o w  t h e  a f f e c t s  w i l l  p l a y
o u t .  T h e y  h a v e  s a i d  A I  i s  r e v o l u t i o n a r y ,  y e t  i n  t h e  s a m e  b r e a t h  a l s o  w a r n  o f
t h e  e n o r m o u s  p o t e n t i a l  d e t r i m e n t s .  W e  a l l  c a n  a g r e e  t h i s  w i l l  b e  d i s r u p t i v e
o n  a  g l o b a l  s c a l e .

S t u d e n t s  a l r e a d y  h a v e  s o  m u c h  t o  m a n e u v e r  t h r o u g h  i n  o r d e r  t o  l e a r n ,
g r a d u a t e ,  a n d  f i n d  t h e i r  p l a c e  i n  t h i s  n e w  w o r l d .

B e s i d e s  t h e  i m p a c t  o f  A I ,  c a m p u s e s  a r e  a l s o  h a v i n g  t o  p u t  i n  p r o t e c t i o n s
a g a i n s t  r a n s o m w a r e ,  e n r o l l m e n t  c h a l l e n g e s ,  a n d  h o w  t o  m a n a g e  f i n a n c e s
o n c e  C o v i d  f u n d s  a r e  s p e n t .  T h e r e  a r e  r e p o r t s  r e l e a s e d  d a i l y  o f  h o w
c a m p u s e s  a r e  a d d r e s s i n g  t h e s e  c h a l l e n g e s .  

W e  k n o w  a d m i n i s t r a t o r s  a r e  m a k i n g  b i g  d e c i s i o n s  o n  w h e r e  t o  s p e n d  l i m i t e d
b u d g e t s ,  w h e r e  t o  s h o r e  u p  f u n d i n g ,  h o w  t o  p r o t e c t  c a m p u s  s y s t e m s ,  w h a t
a f f e c t s  A I  w i l l  h a v e  o n  t e a c h i n g  a n d  l e a r n i n g ,  a n d  h o w  b e s t  t o  a t t r a c t  n e w
s t u d e n t s .

C a m p u s  s t o r e s  a n d  v e n d o r s  a r e  a l s o  f a c i n g  s o m e  o f  t h e s e  d a u n t i n g
r e a l i t i e s .  O u r  c a m p u s  s t o r e  m e m b e r s  a r e  a  m a j o r  t o u c h p o i n t  w h e n  i t  c o m e s
t o  r e c r u i t i n g  f a m i l i e s  a n d  f u t u r e  s t u d e n t s .  S t o r e s  m a y  a l r e a d y  b e  a s k i n g
a d m i n i s t r a t o r s  h o w  t h e y  c a n  h e l p ,  o r  w h a t  a f f e c t s  b u d g e t  o r  t e c h n o l o g y
c h a l l e n g e s  w i l l  c h a n g e  t h e i r  b u s i n e s s e s .

M e s s a g e  f r o m  o u r  P r e s i d e n t



A l l  o f  t h i s  c o n s t a n t  c h a n g e  c a n  b e  s c a r y ,  t i r i n g ,  f r u s t r a t i n g ,  e x c i t i n g ,  a n d
e x h i l a r a t i n g .  T h e  f a c t  i s ,  c h a n g e  r e m i n d s  u s  w e  a r e  p a r t  o f  s o m e t h i n g
g r e a t e r  t h a n  o u r s e l v e s .  B e i n g  p a r t  o f  a  g r o u p  l i k e  S W C B A  r e m i n d s  u s  w e  a r e
n o t  a l o n e ,  a n d  t h e r e  a r e  p e o p l e  w h o  s u p p o r t  u s .

B e i n g  p a r t  o f  S W C B A  h a s  h e l p e d  u s  t o  o p e n  d i s c u s s i o n s  w i t h  e a c h  o t h e r .
S o m e  c a m p u s e s  a r e  a d d r e s s i n g  t h r e a t s  h e a d - o n ,  w h i l e  o t h e r s  a r e  j u s t
b e g i n n i n g  t o  r e v i e w  s t e p s  t h e y  n e e d  t o  t a k e .  T h e s e  t o p i c s  m a y  n o t  b e
c a m p u s  s t o r e  o r  v e n d o r  s p e c i f i c ,  y e t  S W C B A  a s  a  c o l l e c t i v e  g r o u p  a r e  p a r t  o f
t h e  e c o s y s t e m .  W h e n  o n e  c a m p u s  o r  v e n d o r  i s  a f f e c t e d  b y  c h a n g e  a n d
d i s r u p t i o n ,  i t ’ s  l i k e l y  t o  f o l l o w  t o  o t h e r  c a m p u s e s  a n d  v e n d o r s .  B e i n g  p a r t  o f
S W C B A  a l l o w s  u s  t o  s h a r e  w h a t  w e  a r e  s e e i n g  a n d  h e a r i n g .

A s  y o u  k n o w  w e  a r e  i n  t h e  m i d d l e  o f  r e n e w i n g  m e m b e r s h i p s  f o r  t h e
u p c o m i n g  y e a r ,  a n d  w e  a r e  a l w a y s  l o o k i n g  f o r  n e w  m e m b e r s .  A n y  q u e s t i o n s
a b o u t  m e m b e r s h i p  o r  d u e s ,  n e e d  a  r e c e i p t ,  o r  g e n e r a l  q u e s t i o n s  a b o u t  t h e
a s s o c i a t i o n  c a n  b e  s e n t  t o  s w c b a @ s w c b a . c o m .  W e  a r e  e x c i t e d  t o  c o n t i n u e
d i s c u s s i n g  t h e s e  a n d  m a n y  m o r e  t o p i c s ,  a s  w e l l  a s  l e a r n i n g  a n d  g r o w i n g
w i t h  y o u .

K e v i n  H a n n e g a n
P r e s i d e n t  S W C B A
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SWCBA COMMITTEES

E d u c a t i o n  C o m m i t t e e
R e g g i e  C o l e m a n - C h a i r  ( w o o d i e . r . c o l e m a n @ o c c c . e d u )  O k l a h o m a  C i t y
C o m m u n i t y  C o l l e g e
E r i n  G r e e n  ( e r i n . g r e e n 1 9 8 2 @ n a v a r r o c o l l e g e . e d u )  N a v a r r o  C o l l e g e
P e g g y  F r e e m a n   ( p . f r e e m a n @ e l s e v i e r . c o m )  E l s e v i e r

M a r k e t i n g  &  T e c h n i c a l  C o m m i t t e e :
K a t h r y n  V a n o v e r - C h a i r ( K a t h r y n . v a n o v e r @ n e o . e d u )  N o r t h e a s t e r n  O k l a h o m a
A & M  C o l l e g e
D e b b i e  C o t t r e l l ( d c o t t r e l l @ u m h b . e d u ) T h e  U n i v e r s i t y  o f  M a r y
H a r d i n -  B a y l o r
M i k e  K e l l y  ( m k e l l y @ t e x a s b o o k . c o m )  T e x a s  B o o k  C o m p a n y

N o m i n a t i o n  C o m m i t t e e :
T e r r i  M i t c h e l l - C h a i r ( t e r r i . m i t c h e l l @ n a v a r r o c o l l e g e . e d u )  N a v a r r o  C o l l e g e
K a t h r y n  V a n o v e r ( K a t h r y n . v a n o v e r @ n e o . e d u ) N o r t h e a s t e r n  O k l a h o m a  A & M
C o l l e g e
K e r r y  M c C o r k l e  ( k m c c o r k l e @ m b s b o o k s . c o m )  M i s s o u r i  B o o k  S e r v i c e s

A n n u a l  M e e t i n g  &  S i t e  S e l e c t i o n  C o m m i t t e e :
C h e r r y  B a i l e y - C h a i r  ( c h e r r y . b a i l e y @ o k s t a t e . e d u )  O k l a h o m a  S t a t e  U n i v e r s i t y
K e v i n  H a n n e g a n  ( k e v i n . h a n n e g a n @ p e a r s o n . c o m  )  P e a r s o n
S t a r l a  M a r s h a l l  ( s t a r l a . m a r s h a l l @ o k s t a t e . e d u )  O k l a h o m a  S t a t e  U n i v e r s i t y

B u d g e t  &  F i n a n c e  C o m m i t t e e :
B e t h  A n n  K i d d - C h a i r ( b k i d d @ t v c c . e d u )   T r i n i t y  V a l l e y  C o l l e g e
M i k e  K e l l y  ( m k e l l y @ t e x a s b o o k . c o m )  T e x a s  B o o k  C o m p a n y

S t r a t e g i c  &  M e m b e r s h i p  &  G r o w t h  C o m m i t t e e :
T e r r i  M i t c h e l l - C h a i r  ( t e r r i . m i t c h e l l @ n a v a r r o c o l l e g e . e d u )  N a v a r r o  C o l l e g e
J o d y  D a n a h e r  ( j o d y @ t h e f a n a t i c g r o u p . c o m )  F a n a t i c  G r o u p
K e l l i e  R a n u m  ( k e l l i e . r a n u m @ v i t a l s o u r c e . c o m )  V i t a l  S o u r c e
D i l l o n  R i c k a r d  ( d r i c k a r d @ p a r t n e r s h i p . c o m )  P a r t n e r s h i p
H e i d i  M o r r i s  ( H e i d i . m o r r i s @ e a c . e d u )  E a s t e r n  A r i z o n a  C o l l e g e  C a m p u s  S t o r e

https://www.swcba.com/


 L u n c h  &  L e a r n  S e s s i o n s

S e p t e m b e r  T B D
K i c k o f f  t o  A n n u a l  C o n f e r e n c e

w w w . s w c b a . c o m

 Future Sessions

D e c e m b e r  7 t h  2 0 2 2
R i c h a r d  H e r s h m a n  f r o m  N A C S  p r e s e n t e d  o u r  f i r s t  l u n c h  a n d  l e a r n  w e b i n a r :   
 " P o s t - E l e c t i o n  A n a l y s i s . "  H e  p r e s e n t e d  i n f o r m a t i o n  a b o u t  t h e  r e c e n t  e l e c t i o n
a n d  h o w  i t  c o u l d  a f f e c t  h i g h e r  e d u c a t i o n  a n d  c o l l e g e  b o o k s t o r e s .

F e b r u a r y  1 5 ,  2 0 2 3  
A  p r e s e n t a t i o n  a b o u t  I n c l u s i v e  a n d  E q u i t a b l e  A c c e s s  w a s  o u r  s e c o n d  l u n c h
a n d  l e a r n  w e b i n a r .  R e d S h e l f -  J a s o n  H e i s e l m e y e r ,  V i t a l  S o u r c e  -  K e l l i e  R a n u m ,
W i l l o  L a b s  -  B r a d  S m i t h

A p r i l  1 9 ,  2 0 2 3  
K e v i n  H a n n e g a n  h o s t e d  a  z o o m  s e s s i o n  g i v i n g  u p d a t e s  a b o u t  t h e  r e c e n t  I C B A
a n d  C A M E X  a n n u a l  c o n f e r e n c e .  D i s c u s s i o n  w a s  o p e n  t o  a l l  a t t e n d e e s  t o
p a r t i c i p a t e .  T h e  z o o m  r e c o r d i n g  c a n  b e  v i e w e d  a t
h t t p s : / / w w w . s w c b a . c o m / n e w s /

J u l y  1 8 ,  2 0 2 3  a t  N o o n  C T  v i a  Z o o m
N A C S  S t a n d a r d s 


T h e  N A C S  F o u n d a t i o n  S t a n d a r d s  P r o j e c t  i s  a
m u l t i - y e a r  u n d e r t a k i n g  d e s i g n e d  t o  e n s u r e
t h a t  i n d e p e n d e n t  c o l l e g e  s t o r e s  h a v e
a c c e s s  t o  t h e  d a t a  a n d  t o o l s  t h e y  n e e d  t o
b e  s u c c e s s f u l .  T h e  d e v e l o p m e n t  o f
s t a n d a r d s  e n s u r e s  c o n s i s t e n c y  t h r o u g h o u t
t h e  c o l l e g e  s t o r e  i n d u s t r y  a n d  a l l o w s  s t o r e s
t o  h a v e  a  c l e a r  m e a s u r i n g  s t i c k  w h e n
r e v i e w i n g  t h e i r  p e r f o r m a n c e .  I n d u s t r y
s t a n d a r d s  p r o v i d e  a  f o u n d a t i o n  a n d
r a t i o n a l e  f o r  s t o r e s  a s  t h e y  p l a n  f o r  t h e
f u t u r e ,  e v a l u a t e  p r o g r a m m i n g ,  a n d
s t r u c t u r e  t h e i r  f o c u s .   
A l l  C a m p u s  S t o r e  S t a n d a r d s  a r e  e x p e c t e d  t o  b e  1 0 0 %  d e v e l o p e d  a n d  a p p r o v e d
b y  t h e  e n d  o f  J u n e .  P l a n  t o  a t t e n d  a n d  l e a r n  a b o u t  h o w  t h e  S t a n d a r d s  w i l l  h e l p
d r i v e  i n d e p e n d e n t  s t o r e s  t o  s u c c e s s .   W a t c h  y o u r  e - m a i l  f o r  t h e  Z o o m  l i n k .

https://www.swcba.com/


T r e n d s  f o r  F a l l
S p i r i t  P r o d u c t s  p r e s e n t  t h e  G a l w a y  S t u d d e d  T u m b l e r :
O r i g i n a t i n g  w i t h  S t a r b u c k s ,  t h i s  s i l h o u e t t e  o f  t u m b l e r  h a s  b e e n  o n e  o f  t h e
h o t t e s t  t r e n d s  o f  2 0 2 2 / 2 0 2 3 .  S t u d e n t s  k n o w  t h i s  c u p  a n d  a r e  b u y i n g  i n
m u l t i p l e  c o l o r s .     
* L o w  m i n i m u m  o f  4 8  p c s  -  m a y  s p l i t  b a s e  c o l o r s  i n  1 2  p c  e a .  t o  m e e t
 m i n .  ( a r t  m u s t  r e m a i n  t h e  s a m e  o n  a l l . )
 W i d e  v a r i e t y  o f  c o l o r :  a v a i l a b l e  i n  v a r i o u s  g l i t t e r s ,  m e t a l l i c s  
 a n d   m a t t e  c o l o r s .  
* E c o  F r i e n d l y  a n d  G i v e s  b a c k :  M a d e  f r o m  1 0 0 %  r e c y c l e d  S A N  p l a s t i c .  
 P o r t i o n  o f  p r o c e e d s  d o n a t e d  t o  P A D I  A w a r e       
 F o u n d a t i o n ,  a  p u b l i c l y  f u n d e d  n o n - p r o f i t  f o r  g l o b a l  o c e a n  c o n s e r v a t i o n .
* R e t a i l s  b e t w e e n  $ 1 8 . 0 0  -  $ 2 5 . 0 0
B u y e r s  a r e  c r e a t i n g  c o l l e c t i o n s  b y  s w i t c h i n g  u p  c o l o r s / l o g o s  t o  b r i n g  i n
d u r i n g  p r e - a s s i g n e d  p e r i o d s .  
B e l o w  a r e  s o m e  e x a m p l e s :
* F i r s t  o r d e r  t o  i n t r o d u c e  f o r  f a l l  b a c k  t o  s c h o o l :  1  o r  2  o f  t h e  T R 3 5 7  c o l o r s  a n d
1  o r  2  o f  T R 3 5 8  g l i t t e r / m e t a l l i c  c o l o r s .
* S e c o n d  o r d e r  t o  b e  d e l i v e r e d  b y  O c t o b e r  w i t h  “ h o l i d a y  e d i t i o n ”  c o l o r s
B r e a s t  C a n c e r  A w a r e n e s s  ( g l i t t e r  a n d  m e t a l l i c  p i n k )  o r  ( g l i t t e r  s i l v e r  o r
m a t t e  w h i t e  w i t h  p i n k  i m p r i n t )
H a l l o w e e n  E d i t i o n  ( o r a n g e  g l i t t e r ,  s m o k e  g l i t t e r ,  s i l v e r  i m p r i n t )
C h r i s t m a s  E d i t i o n  ( r e d  g l i t t e r ,  g r e e n  g l i t t e r ,  g o l d  g l i t t e r ,  s i l v e r  g l i t t e r )
h o l i d a y  t h e m e d  l o g o
* T h i r d  o r d e r  t o  b e  d e l i v e r e d  i n  l a t e  J a n u a r y  w i t h  S p r i n g ,  E a r t h  D a y ,
V a l e n t i n e s  c o l o r s .
S p r i n g :  t e a l ,  p u r p l e ,  p i n k ,  g r e e n ,  b l u e
V a l e n t i n e s :  s m o k e ,  s i l v e r ,  r e d ,  p i n k s .
E a r t h  D a y :  ( m e t a l l i c  g r e e n ,  g l i t t e r  g r e e n )

F o r  o r d e r  i n f o ,  q u e s t i o n s  o r  s a m p l e s  p l e a s e  r e a c h  o u t  t o  y o u r  S p i r i t  P r o d u c t s
R e p ,  O R  e m a i l  S h a n n o n  M o n d e j a r  s m o n d e j a r @ s p i r i t p r o d u c t s . c o m  W e  a r e
h a p p y  t o  h e l p !

S e e  f u l l  c o l o r  s e l e c t i o n  o n  o u r  w e b s i t e :  w w w . s p i r i t p r o d u c t s . c o m  



w w w . s w c b a . c o m

Trends for Fall

 w w w . V i b e T u m b l e r s . c o m

V i b e  T u m b l e r s  a r e  a  n e w  h i g h  q u a l i t y  t u m b l e r  a n d  c a n  c o o l e r  w i t h  a
S o n y  s p e a k e r  a t t a c h m e n t .  

T u m b l e r s  c a n  b e  b r a n d e d  w i t h  y o u r  c h o i c e  o f  L a s e r  E t c h i n g  o r  C o l o r
P r i n t i n g .  
1 0  c o l o r s  t o  c h o o s e  f r o m  B l a c k ,  W h i t e ,  R e d ,  G r e y ,  S e a f o a m ,  W a t e r
B l u e ,  N a v y  B l u e ,  P i n k ,  D a r k  G r e e n  a n d  S a n d s t o n e .
W i t h  l o w  m i n i m u m s  s t a r t i n g  a t  3 6  u n i t s .
C h o i c e  o f  1 8  o u n c e  t u m b l e r ,  2 8  o u n c e  t u m b l e r  o r  a  d r i n k  c o o l e r .  
D e s i g n e d  w i t h  a  d e t a c h a b l e  B l u e t o o t h  s p e a k e r  a n d  s p i l l - p r o o f  l i d .
B l u e t o o t h  w a t e r  r e s i s t a n t  w i r e l e s s  s p e a k e r  w i t h  B u i l t  i n  M i c  f o r  2  w a y
c a l l i n g .  
K e e p s  2 4  h o u r s  c o l d .
K e e p s  8  h o u r s  h o t .  
P r i c i n g  a s  l o w  a s  $ 1 8 . 3 3  e a c h .

C o n t a c t  f o r  a d d i t i o n a l  i n f o r m a t i o n .  
B e v e r l y  C o n s t a b l e
b c o n s t a b l e @ f i r e s i d e i n d . c o m
6 2 3 - 2 0 7 - 9 3 3 3  e x t .  4 1 6
7 2 7 - 6 4 7 - 7 6 7 6

https://www.swcba.com/
https://vibetumblers.com/
https://vibetumblers.com/


T r e n d s  f o r  F a l l

A l l  m e r c h a n d i s i n g  t o o l s / d i s p l a y s  a r e  F R E E .
P r i c e s  s t u d e n t s  c a n  a f f o r d  w i t h  a v e r a g e  g r o s s  m a r g i n

O f f e r  t e r m s ,  f u t u r e  s h i p  d a t e s ,  p r e - f i l l e d  d i s p l a y s ,  

L o c a t e d  i n  E l m h u r s t ,  I L ,  a l l  p r o d u c t s  s h i p  f r o m  o u r  

L o w  m i n i m u m s  t o  e n s u r e  e a s y  r e o r d e r i n g  a n d  

N e w l y  c r e a t e d  p r o d u c t s  d r o p  t w i c e  a  y e a r  t o  k e e p

W h y  D M ?

    o f  o v e r  6 5 % .

    m a r k e t i n g  m a t e r i a l ,  a n d  m u c h  m o r e .

    w a r e h o u s e  i n  2 4  h r s .

    d i s p l a y s  f u l l .  

    i n v e n t o r y  f r e s h .  

H e r e  i s  a n  e x a m p l e  o f  w h a t  c o l l e g e  b o o k s t o r e s   
e v e r y w h e r e  a r e  b r i n g i n g  i n  C o l l e g e  B o o k s t o r e . p d f

F e e l  f r e e  t o  e m a i l  m e  a t  a r i c h t e r @ d m m e r c h . c o m  
o r  c a l l  m y  o f f i c e - l i n e  
d i r e c t l y  6 3 0 - 7 8 2 - 2 7 0 6

T h a n k  y o u ,
A d a m

A d a m  R i c h t e r
D M  M e r c h a n d i s i n g  |  2 4 7 d m . c o m
e  a r i c h t e r @ d m m e r c h . c o m
p  ( 6 3 0 )  7 8 2 - 2 7 0 0  x 2 4 6

https://dmmerch-my.sharepoint.com/personal/arichter_dmmerch_com/_layouts/15/onedrive.aspx?id=%2Fpersonal%2Farichter_dmmerch_com%2FDocuments%2FDesktop%2FPRODUCT+INFO%2FCollege+Bookstore.pdf&parent=%2Fpersonal%2Farichter_dmmerch_com%2FDocuments%2FDesktop%2FPRODUCT+INFO&ct=1686770592464&or=Outlook-Body&cid=8FF89DE6-2019-4859-8056-CA013EA77D10&ga=1&WSL=1


A View from our Members!

H O W  D O  Y O U  G E T  I N V O L V E D  O N  Y O U R  C A M P U S ?
H o w  d o  y o u  g e t  i n v o l v e d  o n  y o u r  c a m p u s  a n d  s u p p o r t  t h e  m i s s i o n  o f  y o u r
c o l l e g e ?

K a t h r y n  V a n o v e r  M a n a g e r  a t  N E O  A & M  C o l l e g e  i s  c u r r e n t l y  w o r k i n g  o n  a
p r o j e c t  w i t h  o t h e r  d e p a r t m e n t s  f o r  H L C .   P a r t  o f  t h a t  i s  w r i t i n g  a  m i s s i o n
s t a t e m e n t  f o r  t h e  b o o k s t o r e  a n d  m a k i n g  s u r e  i t  s u p p o r t s  t h e  m i s s i o n
s t a t e m e n t  o f  t h e  c o l l e g e .   W e  t h e n  s e t  o b j e c t i v e s  a n d  h o w  w e  c a n  m e a s u r e
t h o s e  o b j e c t i v e s .   T h e n  t h e  i n f o r m a t i o n  w i l l  b e  u s e d  f o r  c o n t i n u o u s
i m p r o v e m e n t .   

S o m e t h i n g  t o  t h i n k  a b o u t  w h e n  a s k e d  t h e  q u e s t i o n ,  w h a t  i s  y o u r  b o o k s t o r e
d o i n g  t o  s u p p o r t  t h e  m i s s i o n  o f  y o u r  i n s t i t u t i o n ?   A n d  t o  a d d  t o  t h e  q u e s t i o n
i s  h o w  d o  y o u  m e a s u r e  t h e  i m p r o v e m e n t s  a n d  c o n t r i b u t i o n s  a s  a  b o o k s t o r e ?
F o r  a  c o l l e g e  b o o k s t o r e  i t ’ s  m o s t l y  a b o u t  r e v e n u e ,  b u t  i t  n e e d s  t o  b e  m o r e
t h a n  t h a t .   

J u l i e  B u c h a n a n  f r o m  N e w  M e x i c o  J u n i o r  C o l l e g e  i s  a n  a c t i v e  p a r t i c i p a n t  i n
t h e  A d m i n  C a b i n e t  a n d  t h e  C a m p u s  S a f e t y  a n d  S e c u r i t y  C o m m i t t e e .  T h e
A d m i n  C a b i n e t  i s  m a d e  u p  o f  a b o u t  2 5  d i f f e r e n t  a r e a s  a c r o s s  t h e  c a m p u s .
P r e v i o u s l y  w e  m e t  o n c e  a  m o n t h  b u t  n o w  m e e t  t w i c e  a  y e a r .  O u r  g o a l  i s  t o
b e  i n f o r m e d  a n d  k e e p  o u r  a r e a s  i n f o r m e d .  

F o r  C a m p u s  S a f e t y  a n d  S e c u r i t y ,  w e  m e e t  e v e r y  q u a r t e r  t o  d i s c u s s  a n d  b e
p r o a c t i v e  i n  p r e p a r i n g  f o r  o r  c o r r e c t i n g  s a f e t y  a n d  s e c u r i t y  i s s u e s  o n  o u r
c a m p u s .  S o m e  o f  u s  m e e t  m o r e  o f t e n  u n o f f i c i a l l y  a n d  o f  c o u r s e  a r e  a l w a y s
p r e p a r e d  s h o u l d  a  m o r e  p r e s s i n g  n e e d  a r i s e .  T h e  C o m m i t t e e  w o r k s  w i t h  t h e
c a m p u s  a n d  r e m i n d s  t h e m ,  i f  “ Y o u  s e e  s o m e t h i n g ,  s a y  s o m e t h i n g ”  n o  m a t t e r
i f  i t ’ s  a  c r a c k  i n  t h e  s i d e w a l k  t h a t  c o u l d  c a u s e  a  t r i p  h a z a r d  o r  a n y  n u m b e r
o f  o t h e r  t h i n g s .  I ’ m  a l s o  i n c l u d e d  i n  r e g u l a r  t r a i n i n g  w i t h  o u r  S e c u r i t y  t e a m .
T h a t  i m p o r t a n t  t r a i n i n g  i s  s e p a r a t e  f r o m  t h e  r o l e  o f  t h e  C o m m i t t e e .   



A View from our Members!
T r i n i t y  V a l l e y  C o m m u n i t y  C o l l e g e  B o o k s t o r e  M a n a g e r  B e t h  A n n  K i d d  i s
s t a y i n g  i n v o l v e d  w i t h  s t u d e n t s  a n d  s h o w i n g  t h e  b o o k s t o r e  v a l u e .  W e  h a v e
o u r  r e g u l a r  s t o r e  h o u r s  b u t  a r e  a l w a y s  w i l l i n g  t o  b e  o p e n  f o r  s p e c i a l
o c c a s i o n s .   T h e s e  i n c l u d e  n e w  s t u d e n t  o r i e n t a t i o n ,  f o o t b a l l  s i g n e e  d a y ,
c h e e r  t r y o u t s ,  F a m i l y  D a y  a n d  H o m e c o m i n g .   W e  e n j o y  h a v i n g  t h e s e  g r o u p s
o n  c a m p u s  a n d  w a n t  t o  m a k e  s u r e  t h e y  k n o w  w h e r e  t o  f i n d  t h e i r  C a r d i n a l
g e a r !   W e  a l s o  h a v e  o c c a s i o n s  t o  s e t  u p  r e m o t e l y  a t  t h e  f o o t b a l l  f i e l d  a n d
a r e  a l w a y s  l o o k i n g  f o r  n e w  w a y s  t o  m a k e  t h i s  p r o c e s s  e a s i e r  f o r  s t a f f  a n d
f o r  o u r  c u s t o m e r s .

W e  a l s o  h a d  a  s p e c i a l  e v e n t  f o r  V a l e n t i n e ’ s  D a y  t h a t  w a s  a  h i t  w i t h  t h e
s t u d e n t s .   W e  h a d  a  h o t  c o c o a  b a r  w h e r e  t h e y  c o u l d  m a k e  a  c u p  o f  h o t
c h o c o l a t e  a n d  a d d  a l l  t h e  f u n  t o p p i n g s  –  w h i p p e d  c r e a m ,  m a r s h m a l l o w s ,
s p r i n k l e s .   S t u d e n t s  e n j o y e d  t h i s  a n d  c a m e  b a c k  s e v e r a l  t i m e s  t o  e n j o y  t h e
c o c o a .   W e  h a d  f u n  V a l e n t i n e  s t i c k e r s  a n d  c a r d s  s t u d e n t s  c o u l d  m a k e  w h i l e
e n j o y i n g  t h e i r  c o c o a .

N e w  t h i s  S p r i n g ,  w e  w o r k e d  w i t h  H o u s i n g  a n d  i n s t a l l e d  l o c k e r s  o u t s i d e  t h e
b o o k s t o r e  f o r  s t u d e n t  p a c k a g e s .   T h e  b o o k s t o r e  s t a f f  p r o c e s s e s  s t u d e n t
m a i l ,  a n d  w e  a r e  n o w  u s i n g  n e w  s o f t w a r e  t h a t  a l l o w s  u s  t o  r e c e i v e
p a c k a g e s ,  t h e n  a s s i g n  t h e m  t o  a  l o c k e r .   S t u d e n t s  r e c e i v e  a n  e m a i l
n o t i f i c a t i o n  w i t h  a  Q R  c o d e  t h a t  a l l o w s  t h e m  t o  o p e n  t h e  l o c k e r  a n d  p i c k  u p
t h e i r  p a c k a g e .   W e  j u s t  h a d  t h e  l o c k e r s  w r a p p e d  w i t h  t h e  c o l l e g e  l o g o  w h i c h
r e a l l y  m a k e s  a  s t a t e m e n t  a s  s t u d e n t s  e n t e r  o u r  b u i l d i n g .



A View from our Members!

Navarro Community College creates excitement in their bookstore when acceptance letters are
sent to students that have been accepted into the Licensed Vocational Nursing. They create
tables filled with Nursing Medical Supplies that include scissors to watches and much more.   Erin
Green, Assistant Director, created the flyer and it was sent to student last May when students
received their letters. We started seeing students coming in early to shop, and our summer sales
skyrocketed an extra $7,000.00 in the supplies category.






W e l c o m e  s o m e  o f  o u r  n e w  a n d  r e t u r n i n g  v e n d o r s
 F r a n k l i n  M e d i a ,  C I  S p o r t ,  T h e  F a n a t i c  G r o u p  a n d

R i t t e n h o u s e !
 P l e a s e  s h a r e  t h e  o p p o r t u n i t y  o f  o u r  m e m b e r s h i p .   

Y o u  c a n  f i n d  o u r  v e n d o r  a p p l i c a t i o n  a t
 h t t p s : / / w w w . s w c b a . c o m / s t o r e - v e n d o r - a p p l i c a t i o n /

HAPPENING NOWHAPPENING NOWHAPPENING NOW

DUES
Have you paid your annual dues yet?  Your dues help SWCBA to stay
active as an association.  Have you paid yours?
   
Contact Starla Marshall at SWCBA@swcba.com to receive an invoice. 

Shipping News

w w w . s w c b a . c o m

P r e p a r e  f o r  P o t e n t i a l  U P S  S t r i k e - S a f e g u a r d  Y o u r  S t o r e  O p e r a t i o n s

A t t e n t i o n  S W C B A  m e m b e r s !  B e  r e a d y  f o r  p o t e n t i a l  s h i p p i n g  d i s r u p t i o n s .  A  U P S
s t r i k e  l o o m s  w i t h  t h e  c u r r e n t  T e a m s t e r s  c o n t r a c t  e x p i r i n g  a t  t h e  e n d  o f  J u l y .
W h i l e  n e g o t i a t i o n s  a r e  o n g o i n g ,  i t  i s  c r u c i a l  t o  b e  p r e p a r e d .  T a k e  p r o a c t i v e
s t e p s  b y  p l a n n i n g  a h e a d  f o r  i n v e n t o r y  n e e d s ,  o p e n i n g  a  F e d E x  a c c o u n t  a s  a n
a l t e r n a t i v e  s h i p p i n g  p r o v i d e r ,  a n d  m a k i n g  u s e  o f  t h e  e x c l u s i v e  F e d E x
d i s c o u n t s  a v a i l a b l e  t o  S W C B A  m e m b e r s  t h r o u g h  N A C S .  I f  y o u ’ r e  n o t  s i g n e d  u p ,
e n r o l l  t o d a y  f o r  d i s c o u n t s  o f  5 0 %  o f f  F e d E x  E x p r e s s  a n d  3 0 %  o f f  F e d E x  G r o u n d .
E n s u r e  t h e  s m o o t h  d e l i v e r y  o f  y o u r  i n v e n t o r y  a n d  c u s t o m e r  o r d e r s  b y  t a k i n g
a c t i o n  n o w .  Y o u  c a n  r e a d  m o r e  a b o u t  t h e  p o t e n t i a l  U P S  s t r i k e  h e r e .

https://www.swcba.com/
https://www.partnership.com/blog/post/navigating-potential-ups-strike-protecting-your-supply-chain?utm_source=association&utm_medium=content&utm_campaign=PS%289080%29


w w w . s w c b a . c o m

Follow SWCBA on Facebook!

Like our page & stay connected!

https://www.facebook.com/swcba

Got News?
Reach out to our team and let us share
what you have with our store members. 

E-MAIL US




d c o t t r e l l @ u m b h . e d u
k a t h r y n . v a n o v e r @ n e o . e d u
m k e l l y @ t e x a s b o o k . c o m
s w c b a @ s w c b a . c o m

Stay in Touch 

https://www.swcba.com/
https://www.facebook.com/swcba


T h e  S o u t h w e s t  C o l l e g e  B o o k s t o r e  A s s o c i a t i o n ’ s  m i s s i o n  i s  t o
p r o m o t e  a  h i g h  s t a n d a r d  o f  b u s i n e s s  m e t h o d s  a n d  e t h i c s  a m o n g
i t s  m e m b e r s ,  u n i t e  t h o s e  p e r s o n s  a n d  f i r m s  e n g a g e d  i n  t h e  s a l e ,
m a n u f a c t u r i n g  a n d / o r  d i s t r i b u t i o n  o f  p r o d u c t s  a n d  s e r v i c e s  t o  t h e
c a m p u s  c o m m u n i t i e s  o f  i t s  m e m b e r  s t a t e s ,  p r o m o t e  t h e  c o m m o n
i n t e r e s t  o f  i n d i v i d u a l s  a n d  c o m p a n i e s  w h o  p r o v i d e  t h o s e  p r o d u c t s
a n d  s e r v i c e s ,  a s s i s t  m e m b e r s  i n  t h e i r  e f f o r t s  t o  s e r v e  t h e i r
r e s p e c t i v e  c a m p u s e s  a n d  d i s s e m i n a t e  i n d u s t r y  i d e a s  a n d
i n f o r m a t i o n  a m o n g  i t s  m e m b e r s .  T h e  S W C B A  i s  a  5  s t a t e  r e g i o n a l
a s s o c i a t i o n  w h o  u n i t e s  p e o p l e / s e r v i c e s  t o  s e r v e  t h e  c o l l e g e
c o m m u n i t y .  

w w w . s w c b a . c o m

Mission

Call 405-880-4131

S W C B A @ s w c b a . c o m

h t t p : / / w w w . s w c b a . c o m  

F a c e b o o k . c o m / s w c b a /

https://www.swcba.com/
http://swcba.com/
http://swcba.com/
http://facebook.com/swcba/

